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Website Feedback

Data Collection Period Sep 2015 —Jan 2016

Survey offered to 10% of visitors.
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Accomplished I Not Accomplished

Google Analytics Survey Response Data

Percentage based on external responses to question: Did you accomplish what you came for when you visited the website?



Website Survey Results
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Gender Demographics

All Users (Google Analytics) Survey Sample

Females were overrepresented in
the survey sample (65% female)
compared to all site users

Male AR o 44%, Male NN o 309%  (56% female).

Google Analytics uses third-party

Prefer I o 5% data on users to predict their
not to gender. It’s not 100% accurate,
answer but across 1 million+ users, the

error rate is insignificant.

Question: Will 37% of all website visitors have issues that prevent them from accomplishing their goals?
Answer: No. The survey sample is not a true random sample.



Website Survey Results

Information Missing/Not Found

Too Complicated/Confusing/Unclear

Non-discernible

Site Functionality Not Specified

Not Specified

Unable to Contact Someone



Website Survey Results
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Website Enhancements

Planned Enhancements
Improve Eligibility website
RD Apply
Incorporate a publications database with a search tool
Redesign content areas for stakeholders including lenders, engineers and borrowers
Automate translation of program 101 content into Spanish
Implement additional Drupal modules e.g. Alfresco
Integrate a road map for determining eligibility and for preparing an application

Change the page width and fonts for website



Website Changes

Improve visual markers for content

Enhance site search tool

Produce how-to video on using the property eligibility tool
Enhance the Ask The Expert (ATE) system

Develop interactive tool to help visitors identify loan or grant needs



Stakeholder Content Survey

To better understand unique stakeholders, we want to hear from
you

Get Your Feedback
@Q https://www.surveymonkey.com/r/TC32WXM


https://www.surveymonkey.com/r/TC32WXM
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Announcement: USDA's Rural Utilities Service and the Environmental Protection Agency (EPA) Office of
Sustainable Communities is sponsoring a pilot program, Cool & Connected, promoting broadband service to
help revitalize small-town main streets and promote economic development

For details please see the attached document(PDF)

The USDA and EPA, hosted webinars in February, 2016 focused on Cool & Connected program. Please see
the recorded webinar presentation slides on the Cool and Connected program here(PDF)

Announcement: The Association of Communication Engineers (ACE), in cooperation with the Rural Utilities
Service (RUS), will be hosting its 2016 ACE School & RUS Symposium on May 10th - 12th in historic San
Antonio, Texas. Held biennially for over 30 years, the school brings together telecommunications industry
decision makers,consulting engineers, telecommunications vendors and regulatory staff from the Rural
Utilities Service Telecommunications Program to foster growth and development within the industry. For
details, please see the attached flyer(PDF)

Announcement: To apply for Telecom Infrastructure and Telecom Farm Bill funding. visit RD Apply, our
newly developed. online application system. Like many of our other RD systems, users will need to obtain a
Level 2 eAuth account before they can access RD Apply.

Instructions on how to apply for Farm Bill Broadband Loans & Loan Guarantees funding and
Telecommunications Infrastructure Loans & Loan Guarantees funding using our new online application
intake system RD Apply. This new system allows interested parties to apply electronically for loans and
grants administered by the Rural Utilities Service (RUS) : RD Apply Webinar presentation slides(pdf)

Instructions on how to obtain a Level 2 eAuth Account: Instructions to Obtain a Level 2 eAuth Account

Access to broadband has become essential for the social and economic benefits it provides to American
residents, businesses, governments and communities. Broadband is crucial for increased health, educational
and economic opportunities, as well as for job and business creation and growth. Broadband can help close
the digital divide between rural and urban communities,
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Overview Electric Engineering | Water & Environmental Engineering

All Programs Water and Environmental Programs Engineering
Eor Bllsinoss Providing quality water service and safe, efficient waste disposal for rural areas requires thoughtful
QABNeesos application of technology. Rural Development (RD) draws upon engineering resources in two ways to

) enhance the delivery of the Water and Environmental Programs
For Communities &

Nonprofits First, RD has staff engineers in State Offices that interface with applicants, their consulting engineers, and

other agencies. In the interest of developing the best possible projects, RD staff engineers are responsible
For Cooperatives for reviewing project documents and concurring in the technical aspects of Water and Waste Disposal
projects funded under Rural Utilities Service (RUS). an agency of Rural Development
For Individuals

Second, RD maintains a working partnership with the consulting engineers. Consulting engineers often make
first contact with applicants and provide basic information about RD programs. This partnership has resulted
in thousands of successful water and waste projects. The purpose of our web pages is to provide current
useful engineering information to applicants, consulting engineers, and RD staff.

For Lenders

vServices
For questions regarding engineering policy at the national level. please contact Ben Shuman. PE. Senior
For Engineers Engineer, or 202-720-1784 or Nicole Schindler. Senior Engineer, 202-720-7817. For questions about specific
projects or applications please contact your Rural Development State Office.

RUS Interest Rates Engineering Resources

Electric Loan Prepayment Selecting An Engineer

Closing Dates Preliminary Engineering Report (PER)
Engineering and Construction Contract Documents
Environmental Studies Engineering Links

Water and Environmental Publications
RHS and RBS Engineering Related Bulletins
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List of Acceptable Materials Contract Addendum

Contract Rider Form 220

Contract Rider Form 282

Contract Rider Form 398

Contract Rider Forms 217, 245, and 835

Contract Rider Form 257. 397. 525, and 545

Contract Rider Forms 515 and 773

Lobbying Certification

Form 87 Request for Mail List Data (revised 5/05) Instructions

Form 157 Certificate of Contract or Force Account Proposal Approval (Rev. 10/77)
Form 158 Certificate of Contract or Force Account Proposal Approval (Rev. 10/77) Instructions
Form 159 Summary of Completed Construction (Rev. 10/77) Instructions

Form 168b Contractor's Bond (revised 2/04) Instructions

Form 168c Contractor's Bond (less than $1 million) (2/04) Instructions

Form 179 Architects and Engineers Qualifications (Rev. 9/66)

Form 181 Certificate of Completion - Building Construction(Rev. 2/95)

Business Programs

Community Facilities
Programs

Cooperative Programs

Electric Programs

Energy Programs

Multi-Family Housing

Programs Form 213 Certificate 18u¥ American) (Rev. 2/04) Instructions
Form 216 Construction Change Order (Rev. 7/67)
. . . Form 217 Post-Loan Engineering Services Contract (Rev. 3/97)
Single Family Housing Form 220 Architectural Services Contract (Rev. 6/98) Instructions
Programs Form 224 Waiver and Release of Lien. (Rev. 2/04) Instructions
Form 231 Certificate of Contractor (Rev. 2/04) Instructions
Telecommunications Form 238 Construction or Equipment Contract Amendment (fillable PDF). Instructions are available.
Programs (Rev. 2/04)

Form 242 Assignment of Engineering Service Contract (Rev. 11/58)

Form 245 Engineering Service Contract Special Services - Telephone (Rev. 11/75)
Form 251 Materials Receipts (Rev. 2/95)

Form 254 Construction Inventory (Rev. 2/04) Instructions

Form 257 Contract to Construct Buildings (Rev. 2/04) Instructions

Form 266 Compliance Assurance (Rev. 1/00) (fillable PDF) Instructions

Telecom Outreach

Water & Environmental
Proarams




Questions
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Thank you

Rural Development

Legislative & Public Affairs
Karen.priestly@wdc.usda.gov
Office: 202.720.1075

USDA Rural Development is committed to the future of rural communities. www.rd.usda.gov
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