
Customer Portal 
2016 ACE School and RUS Symposium 

Presented by Ken Kuchno 



MyRD 
 

Customer Account Information Portal 
 





MyRD - Purpose 

MyRD incorporates various existing servicing systems 
to provide a consistent online service where 

customers can view basic account information.  



FAQ and Contact Us 



Register Account 

Customers provide known account identification 
information including the SSN/EIN, account number, and 

banking information to register to the application.  



What’s available 

Account Information 

• Providing information related to the specific loan selected including principal balance, interest balances, 
billing cycle, last payment received, current due date etc. 

Transaction History 

• Providing the last 12 months of processed transactions for the specific account selected. 

Payment Schedule 

• Providing the original terms of the loan and amount due for each installment. 

Note Information 

• Providing specific information related to the note. 

Advance Information 

• Providing specific information related to the advance. 

Customer Information 

• Providing customer information including contact information phone number, addresses, etc. 
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Link to Schedule Payment 
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