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Agenda 

1. RD Apply – Online Intake System 
• What is RD Apply?  

• How does RD Apply benefit me? 

• When can I start using RD Apply? 

• How do I get started? 

• Current Outreach Efforts 
 

2. Reviewer Module 

3. Mapping Tool 
• Add your existing service areas to our map 

• Download your existing service areas as Shapefiles 

 

 



RD Apply is a new online application intake system for Rural Development. 
 

• Currently used by RUS Electric, Telecommunications, and Water and 

Environmental Programs 

• Will eventually include Rural Housing and Rural Business Programs 

• Converts the old paper application process to a new secure electronic system 

• Establishes consistency across programs 

 

 

What is RD Apply? 



NOW 

• Farm Bill Loan Program 

• Current application window, RD Apply must be used exclusively 

EARLY 2017 

• Infrastructure Loan Program  

• By January 2017, plan to use RD Apply exclusively 

2017 and BEYOND 

• Other Telecom Programs (e.g., Community Connect and Distance Learning and Telemedicine) 

• Future Telecom Funding Programs 
 

When can I start  
using RD Apply? 



RD Apply provides: 

• Secure access to multiple users on your application team  

• Customized applications that match your interests and requirements 

• Automated system validation checks to ensure consistency across forms 

• Application status indicators based on minimum program requirements 

• System integrated Tool Tips to guide applicants 

• Automated system notifications  

How does RD Apply  
benefit me? 
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RD Apply improves the security of your 
application with these 3 simple steps. 

Accessing the 
USDA system 

• Level 2 
eAuthentication 

Verifying your 
identity 

• Online Identity 
Proofing 

Adding New Users 

• Authorized 
Representative 
Request (ARR) 

• Application 
Authorization Security 
Management (AASM) 

How does RD Apply  
benefit me? 



RD Apply lets you define the structure of your application…and determine who has access to it. 

You can give your 
Engineering 
Consultants 
access to this tab 

You can give your 
Financial 
Consultants 
access to this tab 

How does RD Apply  
benefit me? 
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BLUE: Informational or Status 
Updates  
 

YELLOW: Warnings 
 

RED: Errors, which must be 
addressed before the application 
can be submitted. 
 

RD Apply offers you an automatic check for basic errors in your application. 

How does RD Apply  
benefit me? 



RD Apply offers you: 

 
An adaptable application experience  
that merges your specific loan requests  
with your company’s personal characteristics… 
 
Right from the start. 
 
 

How does RD Apply  
benefit me? 



RD Apply offers you: 

 
An adaptable application experience  
that merges your specific loan requests  
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How does RD Apply  
benefit me? 



Copyright © 2015 Accenture All Rights Reserved. 

You can view all interview questions and answers and modify your responses 
under the Interview tab. 

 

 

How do I get started? 
Interview Tab 
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Service Area: Map Feature 

You will have the option to draw or upload Service Area(s). 
Census details will automatically be shown for each Service Area. 
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Service Area: Layer &  
Legend Features 

Layer – Selects the layers you wish to see on your map 
Legend – Identifies the layer type 
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Service Area(s) Tab 

The demographic data from the drawn or uploaded SA(s) will be transferred over 
to the SA tab. You can access your SA maps or provide alternate data on this tab. 
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Construction Tab 

Applicants can enter data on their plans, investments, and history. 
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Financials Tab 

Applicants can enter their projected subscriber data under the Financials tab... 
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Financials Tab 

…and enter their historical and forecast financial data. 
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Documents Tab 

Certifications Pill - The Representative-Signature-Certify user role can 
electronically sign all certifications. 
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Documents Tab 

Licenses & Agreements Pill – The drop-down menu under Status allows you to 
mark whether that document should be sent with the application.  
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Summary/Submit Tab 

Check your progress at any time! 
 

• Green √ = section is complete 
   
• Red X = information is missing  
 

To submit the application, all sections 
must have a green √.   
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Application Submission 
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Administrator • Grant representative roles to other users assigned to the same Tax ID (TIN) 
• Enter/update an application 

Representative-Signature-
Certify 

• Grant representative roles to other users assigned to the same TIN 
• Enter/update an application 
• Complete electronic stages and submit applications to the USDA 
• Provide signatures and authorize certifications for the application 
*Users can only receive this role by submitting an ARR and having RUS Staff assign them the role 

Representative-Update -Data • Enter/update an application 

Engineering Consultant • Enter/update engineering sections of the application only 

Financial Consultant • Enter/update financial sections of the application only 

Legal Consultant • View the entire application, but only upload and delete attachments 

Viewer • View the application with no update access 

User Roles 
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RD Apply generates email 
notifications based on key events, 
e.g., when an application is created 
or submitted.  
 
Manage your subscription by 
opening Notifications on the RD 
Apply Home Screen and selecting the 
Subscribe to Notifications button. 

 
 
 

Notifications 
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Current Outreach Efforts – Field Visits 

Telecom staff want to visit with you!  
Field visits allow us to: 
 

 

Record and 
use your 
feedback 

Provide 
hands-on 

application 
training 

Build a 
relationship 

Get the 
word on RD 
Apply out 

there! 
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Current Outreach Efforts – Mitchell, SD 

Tom Jensen, GFR 

Kristin Lough, Project Manager 

Pat Hemen, GFR 

Tony Tindall, GFR 

Two-day field visit with three consulting firms in Mitchell, SD:  
Vantage Point Solutions, Inc.; FARR Technologies; and CHR Solutions, Inc. 

 
 



Frequently Asked Questions 

What programs require electronic submission through RD Apply? 

Why can’t I enter data into certain fields? 

Will RD Apply shorten the application processing and review time?  

How many users can be logged into the same application at one time? 



Reviewer Module 

• Streamlines the way program staff review, process, and underwrite application 
data online. 

 

• Provides program staff and applicants with simple paths to communicate and 
submit further documentation or relevant information.    

 

• Performs validations checks on data collected in RD Apply.  
 

• Gives applicants an easy way to monitor their application status.  
 



1. Functions of the Program Mapping Tool 

 

2. Update for Infrastructure Borrowers 

 

3. Filing and Downloading an Existing Service Area 

 

4. Additional Information on the RUS Telecom Website 

Broadband Mapping  
Tool Topics 



Functions of the Broadband  
Mapping Tool 

For the Public: 

• To map existing and/or proposed 
service areas 

• To file a response to a Public Notice 

• To upload an authenticated map of 
existing broadband services 

For the Agency: 

• To streamline loan application 
analysis 

• To post Public Notices of the 
proposed funded service areas 

Borrowers and 
Applicants 

Service Providers 

Local/State/ 
Other Entity 



Functions of the Broadband  
Mapping Tool 

Broadband 
Mapping Tool 
developed to 
improve service 
area mapping 
under the 
Broadband 
Initiatives Loan and 
Grant Program. 

2009 
Broadband 
Mapping Tool 
expanded to 
include the Farm 
Bill Loan Program. 

2011 
Broadband 
Mapping Tool 
improved to 
include the 
Community 
Connect Grant 
Program.  

2013 
Broadband Mapping 
Tool enhanced to 
accept existing 
service area maps 
funded by the 
Infrastructure 
Program. 

NOW 



Infrastructure Borrowers can 
identify their service areas using 

the Broadband Mapping Tool 

Protects the Infrastructure 
Borrower’s service areas 

Expedites the application 
process for Infrastructure 

Borrowers seeking new funding 

Update for Infrastructure  
Borrowers 



Broadband Mapping Tool website: https://broadbandsearch.sc.egov.usda.gov/ 

 

 
 

• Login if you’re an existing user 

 

• Register, if this is your first time 

 

• Click the ‘Help’ tab to reference  

      the mapping tool user manual 

 

Filing an Existing  
Service Area 

https://broadbandsearch.sc.egov.usda.gov/
https://broadbandsearch.sc.egov.usda.gov/
https://broadbandsearch.sc.egov.usda.gov/


Set up your Profile and add  

your organization. 

 

Select or create your  

organization. 

 

Click on “New Existing Area.” 

 

Filing an Existing  
Service Area 
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your organization. 
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Filing an Existing  
Service Area 



Set up your Profile and add  

your organization. 

 

Select or create your  

organization. 

 

Click on “New Existing Area.” 

 

Filing an Existing  
Service Area 



Filing an Existing  
Service Area 

Enter and save information about 
your service area. 

 

Select “Existing Service Area” 
under the Tools tab to access the 
drawing tools. 

 
 



Filing an Existing  
Service Area 

Enter and save information about 
your service area. 

 

Select “Existing Service Area” 
under the Tools tab to access the 
drawing tools. 

 
 



Filing an Existing  
Service Area 

Enter and save information about 
your service area. 

 

Click on “Draw” to draw your 
Service Area or click on “Browse” 
to upload a shapefile of your 
Service Area. 

 

You may also download a shapefile 
of your drawn Service Area. 
 



Draws the service area 
point by point by 
clicking at each angle.  

To begin drawing, 
position the cursor 
over the first anchor 
point, click and release 
the left mouse button, 
position the cursor 
over the next anchor 
point, click and release 
the left mouse button, 
continue until polygon 
is finished, then double 
click to complete the 
drawing. 

Draws the service area 
in a single click.  

While drawing, click 
and hold the mouse 
button.  When finished, 
release the mouse 
button. 

Clears all selections to 
allow edits on a 
specified selected area. 

Selects the polygon to 
be deleted from the 
map. 

Draws the area to be 
removed point by 
point, in the same way 
that the polygon tool 
works. 

The last point of the 
drawing must overlap 
the starting point to 
close the shape. Once 
the area is complete, 
double click to remove 
the area. 

Changes the shape of 
the polygon.  

Click, hold, and drag 
the anchor point to the 
new position. Double 
click to apply the 
change. 

Filing an Existing Service  
Area – Tools 



Additional Information  
on the RUS Telecom Website 

RUS Telecom website: 

http://www.rd.usda.gov/programs-
services/telecommunications-
infrastructure-loans-loan-guarantees 
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Questions? 



Kristin Lough 
RUS Telecom Programs 

kristin.lough@wdc.usda.gov 
202.720.0033 

www.rd.usda.gov 

Laurel Leverrier 
RUS Telecom Programs 

laurel.leverrier@wdc.usda.gov 
202.720.3416 

www.rd.usda.gov 
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